Specialist insurance services
for the real estate sector
Tailored solutions for property owners, managers and investors
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About Us

Service Promises

Adler Insurance Brokers is a Chartered
Insurance Broker specialising in property,
construction risks and business insurance.
We’re independent, knowledgeable and friendly,
established in 1982 with the aim of protecting
our clients and their businesses, giving them
financial freedom and peace of mind.

We keep our language jargon-free.
We’ve spent time decoding confusing insurance documents so they
are easy to read and understand.
Adler Insurance Brokers, working in partnership
with leading insurers, including:

We offer valuable advice and information.
Our cover is appropriate, specific, and designed for the risks your
business faces.

When it comes to talking to someone, we are not
a call centre; we’re professional, experienced
people happy to give you the advice you need.
We are committed to being an accessible,
easy-to-work-with expert and a trusted partner
of yours. We think doing things this way is worth
it because it makes a difference to you. It’s a
principle that underpins everything we do.

We harness useful technology.
Clever tech leads to a quick and accurate service for you and no
more dusty old files for us.
We pack our team with friendly insurance experts.
In the fight against risk our priceless advice, years of experience and
insider knowledge gives you the upper hand.

We are proud to have recently been awarded
Chartered insurance broker status – a
prestigious title held by just 5% of our industry *.

We are particular about the insurers we use.
We are an independent broker, with access to a wide range of insurer
markets. We only use quality ‘A-rated’ UK insurers.

You can be confident that you are dealing with
one of the UK’s leading brokers, committed to
providing you with the best possible advice,
service and support.
* Based on a comparison between the CII Chartered Brokers register
and the Financial Services register of regulated intermediaries,
February 2014.

© Adler Insurance Brokers Ltd
All rights reserved
Second Edition, October 2014
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We don’t use call centres, scripts and phone menus.
Call us and a real person answers a real phone in a real office. You
get a direct line to someone you know and who knows you.

We keep listening to our customers.
As a client, you are allocated a dedicated account manager who will
be your first point of contact.
Adler Insurance Group, Prudent House, 50 Yardley Road,
Acocks Green, Birmingham, B27 6LG
0844 335 0371
property@adlerinsurance.co.uk
www.adlerinsurance.co.uk
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Expertise you can
rely on
Find the right cover for your
properties at the right cost for you

If you are responsible for arranging insurance
for blocks of flats, rental apartments or
commercial buildings for other building
owners, you need to be certain you’ve got
the right policy with all the right cover.
The duties and liabilities involved with arranging
this type of cover can be onerous, and expert
guidance is essential.
Adler Insurance Group has over 30 years of
experience in arranging insurance for blocks of
flats. We work with managing agents, residents
associations and property owners up and
down the country to find the most
suitable cover for you.
Dedicated Property Team
Our dedicated property team has
extensive experience arranging
cover for commercial, residential
and mixed property portfolios for:
• Managing agents
• Landlords, investors and
portfolio owners
• Residents’ management companies
and associations
• Surveyors, accountants and financial advisors
Working within the property sector has taught us
the nature of the relationship between
leaseholder and manager and what you expect
from us in terms of protecting your interests and
dealing with your tenants.
We pride ourselves on our understanding of
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the property market and we can offer insurance
solutions throughout the lifecycle of a property,
from construction to occupation and beyond.
Property Experts
Our property team are insurance experts who
can provide the correct bespoke insurance
programme for you at a competitive premium.
We use tailor-made policy wordings and provide
reassuringly extensive cover against the
insurable risks your investments and business
may face.
Cover can include buildings, loss of rental
income, business interruption,
property owners liability and
employers liability, ensuring you
get maximum return on your
investment with minimal hassle.
Using our combined knowledge
and expertise and listening to your
needs, we’ll use our flexible products
to create the policy that’s right for your
property, with several important
extensions in-built as standard.
Tailor-made support
We can work closely with your professional team
- lawyers, accountants and other trusted
advisors, to ensure that your cover keeps pace
with the deals you are involved in.
Premium payment plans can be designed to suit
individual preferences, to maximise cash flow
and improve liquidity.

Adler Client Service Portal
We know how time-consuming managing a large portfolio
of properties can be, which is why Adler Insurance Brokers
has developed a bespoke Client Service Portal to help you
manage your insurance documents:
• Access your account securely online, 24 hours a day
from anywhere in the world from our website

It’s not only the building you should insure...
There are many people involved in the successful
day-to-day running of a block of flats, for example:
directors, residents’ committee members,
trustees and officers. These people have a unique
opportunity to help their neighbourhood. However,
their roles also come with responsibilities.
The decisions they make and actions they take, or
don’t take, can leave them open to claims made by
a wide range of individuals or institutions.

They are just as much at risk as a management
team member of a large company - even though
they may not get paid for their role.

• Report claims at any time of the day or night, upload
forms/photos and get up to date status reports
• Request new quotes or make mid-term adjustments
• Store all your policy documents in one place,
available for download whenever you need them

As part of any property quote, Adler Insurance
Brokers can find a Directors and Officers (D&O)
insurance policy to suit their circumstances,
leaving them free to help the residents in their
neighbourhood without risking their personal
assets.
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Insurance Services

Claims

Protecting your property from the ground up

A helping hand when you need it most

In addition to our highly competitive rates from market leading
insurers, we take pride in consistently providing our clients with the
highest levels of service and professionalism:
•

A director or senior broker to act as your primary client contact,
ensuring familiarity and a greater understanding of your
requirements. We do not use call centres.

•

Access to a dedicated team of property insurance specialists who
understand your business and effectively act as your in-house
insurance department.
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To make the whole claims process simpler and easier for you,
we will:
•

Provide you with claims advice including any steps you can take
immediately to help mitigate your losses

•

Confirm all the information you need, such as the amount of
your excess

•

Block policies can be easily accommodated. We can issue separate
schedules and invoices for each property.

•

•

Consolidated/common renewals across your property portfolio,
allowing you to deal with your insurances once a year.

Let you know whether a loss adjuster is likely to be instructed to
deal with your claim

•

Act on your behalf to resolve any queries you have with your insurer

•

Personal visits to site when necessary to assess your insurance
requirements.

•

Liaise regularly with your insurer to achieve a prompt settlement

•

Bespoke policy wordings designed just for property.

•

Management reports and full tenant recharge documentation
produced within agreed timescales.

•

We are committed to being an independent broker - we are not tied
or influenced by insurers and we can select products and services
from the whole insurance market to suit you.

We offer clients an extensive range of risk management services,
including: Fire Risk Assessments, Smoke-free Compliance and Health
& Safety Risk Assessments. We also arrange Electrical Checks,
Asbestos Inspections and Building Reinstatement Cost Assessments.
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Our relationship with a leading disaster recovery partner means we can
provide a 24hr emergency repair callout to help survey and make safe any
damage, to get your property back on its feet again as soon as possible.

The benefits of dealing with Adler Insurance Brokers:
One of the true tests of an insurance broker is when you need to make
a claim. At Adler Insurance Brokers we like to excel in this department,
just when you need us most.

We cover:
»» Apartment complexes

»» Industrial units

»» Office blocks

»» Warehousing

»» Luxury residences

»» Converted property

»» Blocks of flats

»» Refurbishments

»» Hotels & leisure

»» Non-standard construction

»» Retail operations

»» Unoccupied

Making a claim is never enjoyable, but our aim is to make it as quick and
easy as possible. Our own in-house claims team is experienced, friendly
and helpful, giving you that extra peace of mind at a difficult time, ensuring
minimum disruption to your business.

•

Combined claims handling experience of over 40 years

•

Industry-qualified members of the team up to and including
individual Chartered status

•

Experience in handling all classes of risk, from large businesses to
sole traders and private individuals

•

Assistance with uninsured loss recovery such as excesses on
non-fault incidents
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Commercial

Your one stop for commercial property owners insurance

Commercial properties come in all shapes and
sizes and we appreciate that as a commercial
landlord, whether you own just one property
or a large portfolio, your insurance needs can
be complex.
Adler Insurance Brokers’ experience and
expertise can be invaluable as we tailor your
commercial property insurance to protect your
properties, contents, loss of rent and liabilities.
Our property expertise is reinforced by our
partnership with leading insurers, who trust us
to bind cover and issue policy documentation on
their behalf for a wide range of risks, resulting in
a quick and efficient service and valuable peace
of mind for our clients.
From retail, offices and blocks of flats to
warehouses and industrial units, we can arrange
the cover commercial landlords need at a
competitive price.

Adler Insurance Brokers can help with:
•

Tailored cover for a wide range
of businesses

•

Buildings and contents cover

•

Unoccupied commercial property

•

Quick, competitive quotes

•

Specialist team experienced in
commercial cover

•

Legal and rent guarantee cover

“”

We can also give advice and arrange cover for
other crucial aspects of your business:

“We enjoy a close working relationship with Adler
Insurance Brokers and particularly like the fact that
we have dedicated account executives and points of
contact to handle our business, providing continuity
and excellent service.

“Not only have they surpassed our expectation in
terms of service levels, they have provided substantial
savings on our insurance premiums whilst ensuring
we benefit from market leading cover.”
MBI & Partners (UK) Ltd
UK property portfolio in excess of USD 9 billion

Residential

Confidence for you and your tenants

Adler Insurance Brokers offer tailor-made
insurance policies for residential property
owners, landlords, investors and managing
agents.
Our policies cover your property whether you let
to professionals, students or DSS tenants, and
each policy includes property owners liability
cover as standard.
We know from experience that you need
access to knowledgeable people, quality
products and markets, accurate paperwork and
a fast and fair claims service.
As an independent Chartered broker, Adler
Insurance Brokers will compare insurance
quotes from leading insurers to find tailored
cover that’s right for your property.

Cover fundamentals:
•

Residential property

•

Property owners’ liability

•

Employers’ liability

•

Loss of rent and/or service charge

•

Terrorism

Our experts can also arrange specialist
solutions to aid the efficient management
of your portfolio in other areas, including:
•

Directors and officers cover

•

Engineering plant

•

Legal contingency risks

•

Professional indemnity

•

Legal advice

•

Construction risks

•

Professional indemnity

•

Terrorism cover

•

Directors and officers liability

•

Cyber / internet liability

•

Office policy

•

Latent defects

•

Employers’ liability

•

Risk management

•

Fleet insurance

•

Environmental liability

So if the unexpected does happen, your
insurance cover should limit the disruption to
your property’s earning potential.

“”
”We act on behalf of clients with diverse and complex
insurance demands and needs in respect of blocks of
flats and residential leasehold flats.
“Adler Insurance Brokers consistently demonstrate
that they understand the day-to-day challenges of
our industry, and in turn, the risks that our property
owners face.
“We can sincerely recommend Adler Insurance
Brokers to anyone requiring insurance expertise.”
Salter Rex Estate Agents
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Chartered Status
What do you look for in your firm of insurance advisers?
That it is ethical and puts your interests first?
That its people are competent, knowledgeable and
committed to maintaining their professional capability?
Those are precisely the qualities embodied by
Chartered status - the reason we are proud to
have recently achieved the title Chartered
Insurance Brokers.
The title is considered the industry’s gold
standard and is granted by the Chartered
Insurance Institute (CII), the professional body
for insurance and financial services.
With fewer than 200 brokers obtaining
Chartered status*, the award is an exclusive and
valuable merit, and only the UK’s premier
insurance broking firms qualify.
Obligations of Chartered status
We are required to ensure that the advice,
service and ongoing support we provide is:
• Of the highest quality
• Based solely on your researched needs
• Provided by someone operating within their
level of competency

* Based on a comparison between the CII Chartered Brokers register and
the Financial Services register of regulated intermediaries, February 2014.
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As a Chartered Insurance Broker, we must:
• Ensure our technical and professional
knowledge and competence through
professional qualifications
• Keep our knowledge and skills up-to-date
through continuing professional development
• Make sure our staff are members of the CII
and comply with its Code of Ethics, which is
enforced through disciplinary sanctions
Our Chartered title means a lot to us. It was not
easily achieved, and it takes continuous
investment and commitment to maintain.
It is our policy to maintain these standards, and
your guarantee of our overall commitment to
customer service and professionalism.
This means when you deal with Adler Insurance
Brokers, you have the reassurance of knowing
you are receiving the most appropriate,
correct advice in relation to your business and
its insurance needs, from a company dedicated
to providing expertise, integrity and high
professional standards.

“

“Adler provides us with an excellent service,
and the dedicated team that handles our
business are highly efficient,
knowledgeable and professional.

“They have an in-depth understanding of
our business and due to their position in the
market as a respected property insurance
broker, they have been able to work with
us to tailor solutions to both ours and our
clients’ needs.”
Charlotte Last, Associate,
Knight Frank

RESI Awards International Sales Agency of the Year 2013,
Residential Property Advisor of the Year 2012

“We enjoy a close working relationship with
Adler Insurance Brokers. They regularly
surpass our expectations in terms of service
levels, provide substantial savings on our
insurance premiums and continue to ensure
we benefit from market leading cover.
“I recommend them to clients and peers
without reservation.”
Craig Stevens, Managing Director,
Warwick Estates Property Management
National Property Management Company of the Year 2013/14

”

“Aviva are proud to be associated with Adler
Insurance Brokers and have worked closely
with them and a number of their key clients
over a number of years.
“Our experience is that they take the time
to fully understand their clients’ insurance
needs, enabling them to present a risk to
insurers in a very professional
and clear way.”
Raoul Suthers, National Sales Manager,
Aviva Insurance
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For more information on any of the services described in this brochure,
contact the Adler Property team on:

0844 335 0371
www.adlerinsurance.co.uk
property@adlerinsurance.co.uk

Although high standards have been used in the preparation of the information presented in this document, no responsibility or liability whatsoever can be accepted by Adler Insurance Brokers Ltd
for any loss or damage resultant from any use of, reliance on or reference to the contents of this document.
Reproduction of this document in whole or in part is not allowed without prior written approval of Adler Insurance Brokers Ltd to the form and content within which it appears.
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