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Making a Property Insurance Claim – Reporting an Incident 

One of the true tests of an insurance broker is when you need to make a claim. At Adler Insurance Brokers, we like to 

think we excel in this department – just when you need us most. Making a claim is never enjoyable, but our aim is to 

make it as quick and easy as possible. Our own in-house claims team is experienced, friendly and helpful, giving you that 

extra peace of mind at a difficult time. 

If you suffer damage to your property and you have to make a claim, we offer the following tips on what to record to 

ensure our team can process your claim quickly and efficiently: 

Escape of Water – Accounts for 32.3% of all claims in commercial property* 

 What’s happened? When was it discovered, and by whom? 

 Where did the leak originate and how long has it been leaking? Has it been fixed, 

or is it still on-going? 

 What does the damage look like (if there is mould be aware this may just be lack 

of ventilation, especially in kitchen/bathroom)? 

 Are there any photos available? 

 Is the property habitable? If no, why not? 

 Who owns or is responsible for the damaged items/area? Were the premises 

occupied at the time of loss? 

 Is there any damage to contents? Who do they belong to? 

 Is a Third Party responsible for the leak? If yes, give details of whom and why. 

 Note down areas, items and rooms affected and their size. 

 Have any estimates been obtained? 

Accidental damage Claims - Accounts for 16.4% of all claims in commercial property* 

 What’s happened? When and where? 

 How was the damage discovered? 

 What areas or items are affected? How are they affected? What items are being 

claimed for? 

 If there is any damage to rooms, what are the room sizes? 

 If there are any large electrical items (computer/laptop/TV etc.) damaged, are 

they beyond repair? Do you have an engineer’s report and are original purchase 

receipts available? 

 If there is no receipt, why not? Any other proof of ownership? Manual, box, 

statement from bank, credit card confirming purchase? (Note, if engineer report 

do not need above as inspected). 

 Photos available? 

 Any repairs carried out yet? Estimates obtained? 

 Does the policyholder own the items being claimed for and/or are they 

responsible for the repairs? 

 Were the premises occupied at the time of loss (if applicable)? 

 Is the property habitable? If no, why? 

 Is the item/items more specifically insured elsewhere? 
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Storm - Accounts for 8.6% of all claims in commercial property* 

 What’s happened? 

 If there is roof damage, what is the age and type, i.e. tiles/slates/corrugated? If 

tiles/slates how many damaged? 

 Is scaffolding required? 

 What areas, items and rooms are affected? If so, what are the room sizes? 

 Describe any damage caused, and can any photos be provided? 

 Is there any damage to fences, gates and moveable property in the open? 

 Have any estimates obtained? 

 Have any emergency repairs been completed or is damage still on going? 

 Were the premises occupied at time of loss? 

 Is the property habitable? If no, why not? 

Theft - Accounts for 16.5% of all claims in commercial property* 

 What’s happened? Who discovered it? What was the time of the theft? 

 Where were items kept? Where were they stolen from? 

 Who owns the item/s? 

 Has it been reported to the police? If yes, what is the Crime Reference and police 

station? 

 Has the culprit been apprehended? 

 How and where was entry gained? Was it a forced entry? 

 Are the premises alarmed? Did it activate? 

 Who was the last person to lock up? Who has access to keys/alarm codes? 

 Was anything stolen from the yard/open? 

 Are employees/directors/partners suspected? 

 Is the policyholder responsible for damage to the building? 

 What items are being claimed for? Do you have the original purchase receipts? 

 If no to the above, why not? Any other proof of ownership? Manual, box, 

statement from bank, credit card confirming purchase? 

 Have estimates been obtained? 

 Were the premises occupied at time of loss? 

 Is the property habitable? If no, why not? 

Your insurer needs to be notified about your claim. When you call us, we can guide you down the most appropriate path 

and help with notification.  

It is important to notify us of your claim at the very earliest opportunity, as any delay could affect the acceptance of your 

claim by the insurer or lead to greater loss or damage. The sooner you tell us about your claim, the sooner we can help. 

To make the whole claims process simpler and easier for you, we will: 

 Explain the claims procedure 

 Provide you with claims advice including any steps you can take immediately to help mitigate your losses 

 Confirm all the information you need, such as the amount of your excess 

 Let you know whether a loss adjuster is likely to be instructed to deal with your claim 

 Act on your behalf to resolve any queries you have with your insurer 

 Liaise regularly with your insurer to try and achieve a prompt settlement. 

 

To report a property claim, call our team during office hours on 0121 764 7563. 

 

 

* Data source - Aviva Commercial Property Claims Survey, January 2014. 


